Dorethy J. and Roland Hammer

Williamsburg, VA 23185

Vir. B. Keith Brown, President
Colonial Classic Painting, inc.
525 Rochambeau Drive
Williamsburg, VA 23188

Dear Mr. Brown:

Recently, we completed a coniract with Colonial Classic Painting, Inc. fo
exterior painting of trim and pressure washing of cur home in Governor’'s
waould like to take this opportunity to express how very impressed my hus
and | were with the professionalism of your staff. Ken Williams demonst
ability to be an exceilent customer consultant and was a part of the proje
contract to end.

The actual contract was executed by vour staff, Brian, Marvin and Roger
of these gentlemen were just superior in their professional behavior and
very dedicated to completing the project. The project was not only comp
a timely manner, over nine days, but in a way that the end product was s
We were very very impressead with the detail work done on the house to |
for painting and realize that it was your staff that guaranteed an excellen
result. We appreciated that they encouraged us to review their work as t
proceeded with the project, in case we would have any guestions concer
process being performed.

Thank you most kindly for providing us with the copportunity fo use vour s
with a staff that was an exemplarity credit to your organization. Please s
comments with all those involved in cur contract.

Sincerely,
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Dorothy J. Hammer Roland Hammer



